
Terms and Conditions, Max and Max Language Software, Box 141, New Palestine, IN 7-12-11 

TM

Terms and Conditions for Max and Max Spanish Video Lessons 

 

60-Day No-Risk Guarantee: You will be satisfied with our video lessons or we will refund your 

money. 

 

We provide video lessons for you to download to your school server and to use during your school 

year. We provide handouts to go with many sessions. The 10-minute length will be considered to be 

between 8.5 and 11.5 minutes, occasionally more, although some more-intensive lessons may be five 

minutes or so in length but require about 10 minutes to complete, with pausing. 

 

The videos will be made available during the academic year, usually starting in July. Your school will 

be authorized to show the sessions to students who are on the school facilities. We’ll assign a password. 

 

The school will not make our instruction files available to any publicly accessible area of the school 

website or to any means of unsubscribed access to the files. The school facility is the subscriber. 

 

***The school will not allow any copies of the files to be made. Our system can easily track who 

downloads, when, where and how. If your password is used outside the terms and conditions, it 

may be deactivated immediately, and there will be no refund.  No hard copies allowed. 
 

***The schools will overwrite any older files with updated files that we provide. 

 

At the end of the academic year, the school will delete forever all of our instructional files it receives, 

unless it has renewed its subscription.  We provide revised files next time around.  If you cancel your 

subscription, you must immediately delete forever all files that we provided you. 

 

It is the school's responsibility to preview a session before showing it. 

 

The school's subscription to video instruction ends when the academic year ends. 

 

The school license for the optional Fluency Builder software is per station and per year. 

 

Terms and conditions are subject to change without notice. 

 

Setting up your account requires managing servers, databases, coding, passwords and testing. We’ll 

send you a password after setup. That completes your setup/tech order, since we do not charge schools 

for the videos themselves. The setup/tech fee covers a portion of our cost. 

 

New payment info:  Your login remains active if payment is received in timely fashion (net 30). 

 

Refer to the pricing page when placing an order.  Remember that we do not sell the video lessons.  A 

subscription only gives the school the right to view them.  And we do not charge per capita. 

 

 

 


